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(Prof. Anil K. Mathur)
CONTROLLER OF EXRM[N.F'.TIONS
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RAJASTHAN TECHNICAL UNIVERSITY,KOTA

PROVISIONAL CERTIFICATE

$.No-: 01 1/2022 } Corolhment No-: [ 7M3IXXXF40P903

Certilied that thesis on the title PATIENT SATISFACTION AND PERCEIVED
SERVICE QUALITY DIMENSIONS OF SOVERNMENT MULTI-SPECIALTY
HOSPITALS IN RAJASTHAN: AND EMPIRICAL ASSESSMENT submitted by

Deepti Sineh  for the award of Degree ol Doctor of Philosophy of college /centre

International School of Informatics & Muanapement, Jaipur has been approved by the

Vice-Chancellor/BOM on/from 28/04/2022,

As per record she has completed all the necessary requirements for award of Degree

h

of Dactor of Philosophy.

t j:?yhfw

it
(Prof, Dhirendra Mathur)

KOTA Controller of Examination

Diate: 260570212
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INTERNATIONAL MANAGEMENT INSTITUTE

ciwards

POST GRADUATE DIPLOMA IN MANAGEMENT

i

o Dogpti Singh

In recognition of having successfully completed the programme, 2012-14
(Approved by AICTE and recognised by AlU os equivalent o MBA Degree of Indian Universities)

AL Nt W

¥ .,F.-—'"_-_—1
Mew Delh, India Bhimaraya Metil Pritam Singh Sanjiv Goenka
28 Aprll, Z0 14 Daan (Acadamic Pegramimes) Dirercton Genetal Chairman
s S A - =M= : J



L

IM1

International Management Institute

TWENTIETH POST GRADUATE DIPLOMA IN MANAGEMENT
g PGDM {2012-2014)

Transeript
Mame: Doeopll Slr'un RHo: 12PGEMOTE
Code  Sweegt . T Cwedit_Cledlive  Grada
Termd
GME01  GUSINEES MATHEMATICS a e
ACSET FIMAHCIAL ACCOUNTING AND ARALY SIS 3 fi=
154501 INFORMATION TECHNOLOGY FOR DECISION MAKING 3 [+
ECAnl  MAMAGESMML ECOMOMICS 3 C
0E501 MANAGING ORAL COMMUMICATICN - | 1.5 o
MEEDT RARKETING MANAGEMENT- | 3 0o
QRS0 ORGANIZATIONAL BEHAVIOUR - | 3 G
5503 VIRITTEN ANALYSIS 8 COMMUNIBATION - | 18 B g
Grade I-'uml Avtiagg = L _ _aTe
Tarm-il
OMBO2  BUBIHESS STATISTICS 3 k-
ACEDZ  CORT AND MAMAGEMENT ACCOUNTING 3 O
F &R FINANDIAL MANAGEMENT - | 3 [
ECs02  MACRUECOHOMIC THEQRY AND POLICY 3 G+
CE602  MANAGING CRAL COMMUNITATION I 15 B
MIKEDE  MARKETING MANAGEMENT- I 3 -
ONE02 QPERATIONS MANAGEMEMT - | 3 G+
CHESG SRAGAMIZATIDHAL BEHAVIGUR i [
A '.'-.f__\ll'l Ed ANALYEHIS & COMMUMIGATION — 159 S, ‘E_in*-_g R (A R
Hoan i .0
Terrum-=lll ,_E
G154 BUSINESS STRATEGY AND MBETITIVE ADMANTAGE i G-
FNAGE  FINANCIAL MANAGEMENT-N 3 -
MREID HUMAN RESOURCE MANAGEMENT 3 B+
GhS0S  LEGAL ASPECTS OF BUSINESS 3 H
15502 MANAGEMENT INFORMATION SYSTEMS 3 B-
DB DPEIATIONS MANAGEMENT.I 2 G4
OME03 | RESEARCH METHODS FOR MANAGEMENT I ’ B
Grade Bout Avarage o oo N . . |
Famiiy -
FKG0T  CONSUMER BEHAMVICUR 3 i B
H1515 CORPORATE STRATEGY 4% [+13
LAKETS  CUSTOMER RELATIOHSINR MANAGEMENT 2 ¥ [i4
& F [HTERARATIONAL BUSINESS 3 Lo
LHRE0T JOMIEMEY TD SELF 2 B 13
FHEDE  MANAGEMENT OF BAMKE 2 W L3
MRLO2 AR L TING RESEARCH 3 ! Ao
ST516  PRINGIPLES & PRACTICES OF CORPORATE SOVERNANCE s B
Gi:{.’"T{,-TnI ﬁ..lr.r.:lgﬂ e =Eres- 473
Term
RIKETE  MARKETING OF SERVICES 3 L] B+
CMECS  PROJECT MAMAGEMENT 3 A L+
MKE08  SALES AND DISTRIBUTION MANAGEMENT i A G-
MIKGES  SALES PHDMDTI'DNS AND STAKEHOLDER RELATIONS 3 el a
Gra:re Boinl Average . il TN 5,25
Term-vi
4T617  CORPORATE SOCAL RESPONSIBILITY & SUSTAINABLE 15 [
DEVELCPMENT
IsEIE  FRODUCT & BRAND MANAGEMENT 3 WV -
MG FEURAL MARKETING 3 i i
FREID | WEALTH MANAGEMENY T e B
G |-:.l|:| F’um!ﬁ.vum i B e a il =
F'ruiu:l
SI7 Summer Internship Frojact ER— e 2 A
Grade Poinl Avarage . RV e 8.00
5 - Satisfazlery in “audl Gowrse
| e e o s i e oy
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Frapared oy Variligd oy Or 8 A kel
, April 14 2004 Dean (Aczdemic Programs)
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B-10, Qulad Instiulional Area, Tara Crescent, New Delhi - 110 014,
Tel 47194100, 47194200, ®0127350, 265282746, 26529237 - 39 Fax 4&?‘[ ?29 '
E-rnail: imiclo@miedu Websie owawiimeedu




GRADING SYSTEM

IMI follows a letter grading system for evaluation of the academic performance of
students. The grading system is us follows:

j

Letter Grade Grade Point

Mol 10

A 9

A- B

Bt 7

B 6

B- 5

C+ 4

c i 3

C- 2

¥ L

F 0
CGEA 7.00 and above Ist Class with Distinction
CGPA 5.00 -6.99 15t Class
CGPA 4.50—-4.99 High 2nd Class
CGPA 4.00 - 4.-’-1‘:; 2nd Class

Conversion to Percentage $ (CGPA * B)-+20

In order to qualify for the IMI diploma, students are required to obtain an overall

minimum CGPA of 4.00 in the entire programme, In addition, students must have
obtained no F grades and D grades in less than 12 credits.

e
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RS e UNIVERSITY GRANTS COMMISSION
.;.‘.l 4 e hisiairy of Human Resource Cevaiopmenty
Or Surender Singh WA NET Bureau, University of Defhi, Sauth Campus,

Banito Juaréz Marg, Mew Delhi-1 10021
Pro 011-24115419, Telefox 011-24112276
amail- ssingh uge@nic in

19 SEF 2007

U -Rel M PATNET-JAN 2047)

2

Jout SECreraLy

(RF AWARD LETTER
M F1a-ian 2010200
DEEPTISINGH
/O VIRENDRA SINGH
24 jai jawan colony Il Tonk road, Tonk
road, Jaipur, Jaipur, RAJASTHAN - 3020135, IMDIA

Fedl Mo GAR343 Subyjeat '-.-1-ru|.'|g_:+_'$|lt.=n|

Dear Candidate,
You had applied in UGC-NET held an 220d Jan, 2017 fur Junior Rescarch Fatlowship in General category, 1 am
at par with the gualifying cut-ofl’ [or General

from the date of declaration of MET result, ie.,
0. [or) from the date of joining M.Phil./Ph.D.
o under the scheme i mantioned al

pleased o infarm you that you have yqualified by securing marks
caregory. The tenwe of fellawship is Tive yeurs and it COHIMENCes
209ih May 2017 torg Feom e date of acdinission under ML PP

programme, whichgver is later. The summary of financial assistance offure

Acnmmexure Dovadlalile g vy g ac el along witl ather Aninexures,
Thee Awardes is reguired 1o get admission ansl registration Tor regular and full (e M.Phil/Ph.D. course in 2
Universinydistitutian/College secognized by UGE at the First available apporunity but not later than two years
University/lnstitation/College 1s retuestad o process {or award of JRF
avatlable on www ugc.ac.inineyrl.
Lt mary be noted it the felboveship amount shall Le disburscd through Canara Bunk 10 bank accoumnt of U Awardee,
(ary bank) divectdy GG his developed o dedicated web poriul [tHt]J.-.'.r'.’u'hularsl:i]J.::;m:u'n.l}ﬂnk.iru"f-".d|nhltLuHin.El.prJ
fur capturing data of the awardee. The Universities! Colleges! lnstitutlons will submit e master daa of the wwardes
un the portal with o unbue uses profili: of the University! lnstition/ College {user name and password already
‘Eu UniversitiesfInstiiutions! Colleges shall update the information

provided to the University Instilution? College). 1
in the masier data (regarding continuation, HRA, up-gradation, resignation etc.) of the beneficiaries quarterly, Based
o e master data received rom the concerned Universities/ [nstitutions/Colleges the payment of the lellowship will

from the date of Tssne of this award leliee
based on this leter, inacoordance witl procedury

b made w the benelciaries,
It ey also be noted that UGEC has proposed (o link “AADHAAR" with sludents bank account 50 that there can be

direct cash wansfer and effective disbursal of fellowship intu bunk account of the student. In this regard Secretary,
UGC has already reguesied e universities 1o help students in Aandhanr enrolment vide his D.0. No. F.14-34/2011

(CPI-10) dated 11.01 2013.

Bty plesse be noted thi
swill elso atteaey begal geion apitnst the Avnvardee in the following cases!
veceive the sward al any point during the entire duration of fellowship,

e award s liable o be cancelled by Linplementing/Awarding agency and 1

(i) 1 the awardee I [ound 10 L jueligible
{ii) Misconduct of Aavardoe,

(1) Unsat lslaciory progress ol research work,

fiv) Failure in any vxamination related to M.Ebil PhD,

(v} In case. any other feliowship is drawn from ather source{s).

(vl Concedlment ol Faels,

The e-Certificate of aligibikily for Assistant Profassor has already been uploaded on www.ugenetonlinein. The
cateppry and elipibilivy of the canclidute s w be unlemd by the institutlon/ appolnting authoricy.

'

Wil best wishes,
Weﬂ £A ,ll -
i O

E-Surm:xgh]
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P TECHNG POWER ENTERPRISES PRIVATE LIMITED

p '

I‘"_-,;' (ELE LTRIC‘ALENGENL EHE&{.DNTRACT(}RS}

A ]
CORPORATE & CORRESPONDENCE OFFICE © REGISTERED OFFICE
INFINITY THINK TABE, TOWER « I MOLLL VILLA, NEPALL BAST)
WP FLOOR, PLOT - A3 BLOCK.GR STETOR v PO DIMAPUR - 797 112
SALT LRI CITY KOLKATA - 700 621 100A NAGALAND
IEME 033 4003 G168 00 e KR T fomail | tpeplEigrmail com

G < LI ANNE GO IR
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SERV1CE CRRIIFICATE

This 1 o eortify that M. Deepti Singh was emploved with Techno Power Enterprises P,
i Do 00 Moy 2004 o 30 dune 2005 as Deputy Manager-HI & Admin department.

Liee gross cmolunents anhe e o] Jeaving Fechno Power Enterprises vt Lad is given

Pt feans -
[ COM A WENT ’\l:}\ i||! wm Iw | ANNUALLUR Ili.a']'
basie 1AL sy
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'_ T, o n,. :*:11 _ G S ) 5 |
gt HIUA % aidoe) |
i Ly i‘l".l ¥ .I: i ".H-H‘.'::L'ﬂ.H . L _" "é ”LI : __ ]U“;“;-[-J lJI'} - J
f o ass lotal ShR3000 0 ”{h4 32 U{! .

Fler periornines diving the sited fenare sas vseellent and we wish frer ] Lhe success,

Yiamimeadnly,
Foip TP bona Do Eaer prises By | tond

5 ’ T
p B et ifq_...__..._. g o
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M, Lreeptt Singh
Emp. Code-20061)
Jrs Munager-1REA
KWHL

Desr M. Stagh,

Fa) WestPower Limited

iant o Blackash Past Boi Me: 33
J44GEY (Hapsingn)
e LI 1 A0onaH 1ERI80E (1 AR008

3 EG

Wiaaitn . waweEwin

Hel: RV PL/AHR&EANTS/PE-2080/2017

Patre-15.02.2017

Phis has referente to vour letier of resignation dated 01 Febraary, 2017,

Yee wish to imform ehat your ru:-iigmtltuﬂ has been aceepted. Aceordingly, you are hereby
relieved from the serviees of the company woe ! 15Y Fehreaary, 2007 after close of working

s,

Wi thunk vou far vour vadusble contribution during your period of emplovment with us.
We wish you Good luek & prosperity in both your personal & professional life.

Plesse cuntart oue 1R Depsortmend for any claeificaton wet voae foll gud final settlement.

Plesise sign @ ¢opy ol this levter i token of vour seeeplince,

Yours sincerely,
iFor Raj WestPower Lud,

. '. .'\\'l;'.'-

ol
iAbhishek Sharmn)
sr. Manager-HIL

Hegu, Dillae | JSW Canira,
fanrrs Buna Gormmes
Borosd (L M 400 08!

Flitme  © RS RE 42851000
P T AT 00



iy L
e
a—k s
o i Lo
4 F
Wzl #arf

MICE LR

Raj WestPower Limited

Villige & oPusl Sihaceesn; Fogt B Mo 30
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Ref: RWPL/HR&EAFFS/PF-2080/2017

ATl

Date- 15.02.2017

Vs woocertily that Bs. Devpti Singh v caipliyed with Raj WestPowe Ladi 1rom
21 Sepreber, 2005 o 13" February, 2017, us Jdr. Munager in k& A departunent.

bler gross emoltuments at the time of leaving Rap WestPower Lud. is given below-

P . R~

COMPONENT

CNTONTHEY (Li Rs,) | ANNUAL (In R

Hasic

P20

|55 1RGN

Huppis s A hoswdnee

a7
il

J33LHD

2.07.900,400

TR,

FLO32.00

. e

vhdrch

]y

15.624.00

P22 00

URT T

12.924.00)

LRSI RIE R

] A

[ Thgerbde i THGY 5 3_._:-:|-J,|'|r; ] LRSI RATY N

F.A52 00

IS

N 001,10

b R (R

§F.200.00

Corose Voanld

53.933,00

6,43,996.00

For B WoestHiowg

L b \ ol
] R
s
LA hisiek Shamnd
mr Mangeer-HE

.u’t:

i

Rawgeh, Diieg | JSFECanus:
Plarios oo ol

Eiieiys FEadg), Rurnbe cA000E]
TG e B L REG 00
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